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Times Name Topic

9.55-10.00 Liam Holton - Founder Future Ticketing Chairman Opening Remarks

10.00-10.20 Alan Waters - AIB Tourism & Hospitality AIB Hospitality Sector Insights

10.20-10.40 Max Cottica-Chief Information Officer Staycity 
Aparthotels

Leveraging data in the Hospitality industry

10.40-11.00 Conor McTiernan - LIT School of Tourism
Knowledge management in Irish hospitality: An under-used 
resource?

11.00- 11.30 Coffee Break & Networking

11.30 - 11.50 Marion O'Connor - Enterprise & Hospitality Supports 
Officer, Fáilte Ireland

Tourism & Hospitality -focus primarily on preparing for Brexit

11.50-12.10 Fiona O'Mahony-Head of Irish Family History Centre Growth and effect of Ancestry Tourism in Ireland

12.10-12.30 Joanne Malone-Hospitality Management, Waterford 
Institute of Technology

Global food and beverage trends towards 2020 and beyond

12.30- 12.50 Tina O’Dwyer - Founder Director, The Tourism Space The business of being a sustainable tourism business

13.10-14.00 Lunch Break & Networking

14.00 - 14.20 Mike Jones - CEO ,Ireland's Association for 
Adventure Tourism

Ireland’s adventure Tourism Potential

14.20 - 14.40 Emeir O'Connell-Wicklow Enterprise Centre & 
Wicklows Historic Gaol

What Success in Tourism means practical terms

14.40 - 15.00 John O'Dwyer - Travel Author & Consultant
Opportunities for Ireland arising from the growth of 
pilgrimage based tourism

15.00 - 15.20 Coffee Break & Networking

15.20 - 15.40 Duane Byrne -CEO Business In China
Attracting & Doing Business with Chinese Tourists & Travel 
Trade – Tips for Tourism & Hospitality Businesses

15.40 - 16.00 Maria Rice - ADI Design Room Titanic Hotel Belfast- where history and hotel live together

16.00-16.20 Liam Holton - Founder, Future Ticketing TBC

16.20-16.40 Joanna Murphy - CEO ,Connect Ireland TBC

16.40-16.45 Liam Holton - Founder Future Ticketing Chairman Closing Remarks

All presentations/timetables are subject to change. Please check with onsite event timetable on the day. 
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